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Abstract

Background: Housing is the most basic right for everyone and a significant factor in the lives of people
with mental disorders. The purpose of this study is to explore the case management experiences of
Received September 28, 2020 mental health professionals who provide housing services to people with mental disorders living
Revised December 4, 2020 independently. This study aims to contribute to the establishment of a housing support service system
Accepted December 5, 2020 for people with mental disorders.

Corresponding author Methods: Three focus group interviews were conducted with 16 community mental health professionals

Hee-Jung Kim in three groups. Qualitative descriptive methods and qualitative content analysis were used.

College of Nursing, Gachon University, Results: The data were analyzed in 3 domains (client, system, case manager), 5 categories (positive
1342 Seongnam-daero, Seongnam . . T . . - . -

13120. Korea changes in the client, limits and crises of independent living, independent housing support system
Tel: +82-31-750-5978 establishment, improving efficacy and capacity, new insight), and 10 subcategories.

Fax: +82-31-750-8719 Conclusions: According to the results, the most important aspect is to strengthen housing support,
E-mail: illine@paran.com which forms the basis for the recovery of people with mental disorders, and establish a policy system
ORCID: to secure quantitative independent housing. To reliably provide support for residential services, it is
Hee-Jung Kim essential to establish a system and present a case management model specialized in residential services.
(https://orcid.org/0000-0001-6555-1813) Further, practical measures are needed to secure the expertise of case managers and strengthen their
aﬁ;;;f/‘gi?iogﬁoooo_ooo3_1897_485(» capabilit.ie.s.. Above all, case managers shquld_ act as indeperjdent supporters who recognize the client’s
Hyeon-Joo Lee responsibility and autonomy, without monitoring and controlling, not only in the process of recovery but
(https://orcid.org/0000-0002-0753-3040) also in crisis situations that people with mental disorders living in independent housing experience.
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Table 1. General characteristics of participants (N=16)

Partici Age . Mental manggzsnent
articipant Gender (yean) Occupation health reer
vear career (year) (23:;)
P1 F 35 CMHSW 9 9
P2 M 36 CMHN 6 4
P3 F 30 CMHSW 6 6
P4 F 34 CMHSW 10 8
P5 F 41 CMHSW 16 14
p7 F 42 CMHN 18 M
P8 F 31 CMHSW 3 3
P9 M 31 CMHSW 6 6
P10 F 38 CMHSW 12 12
P11 M 37 CMHSW 5 5
P13 F 27 CMHSW 2 2
P14 M 28 CMHSW 1 1
P15 F 57 Nurse 15 15
P6 M 33 CMHSW 3 3
P12 F 40 CMHN 15 1
P16 F 40 CMHSW 14 12

CMHN: Community mental health nurse, CMHSW: Community mental
health social worker.
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Table 2. Categories and subcategories of case manager experiences
providing residential services to people with mental disorders living in
independent housing

Domain Category Subcategory

Client Positive change of Motivation
client Maintenance and

improvement of
symptoms and functions
Improved relationships with
family

Difficulty in medication and
symptom management
Suicide risk

The needs of expanding
resources and
establishment of a
delivery system

The needs of case
management for the client
with independent living
Increased confidence and

Limits and crisis

System Establishment of
independent housing
support system

Case Manager Improving efficacy and

capacity competency in case
management

New insight Re-awareness of the client
and crisis

Re—awareness of the
meaning of housing and
recovery
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